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INTRODUCTION. Communication is characteristic of 

all living creatures, but at the human level it has the 
most advanced forms, it is realized through speech. 

Communication is a human need as a social, conscious 

being, as a carrier of consciousness. Communication is 
divided into the following points of view: content, 

purpose and means. 
Communication is inherent in any living thing. 

Only at the human level is the communication process 

conscious, involving verbal and non-verbal actions. 
The purpose of communication in animals is to invite 

another living being to a certain action. Animals warn 
their partners of danger through various sounds and 

movements. The role of communication in the 
development and formation of a person as a person is 

incomparable. Spirituality develops in social 

communication[1]. By entering into communication 
with spiritually mature people, in exchange for wide 

opportunities to learn, a person acquires all his high 
abilities and qualities and becomes a person. Russian 

philosopher RS Nemov considered the ontogeny of the 

development of human communication and its main 
stages. According to Nemov, "a human student begins 

to notice the ability to engage in emotional 
communication with people at the age of three 

months. When the baby reaches the age of one, his 

expression becomes so rich that it allows him to 
quickly master the verbal language of communication 

and use sound speech. 
 

ANALYSIS АND RESULTS. A person has many goals 
of communication. Acquiring and conveying knowledge 

about the world, education and upbringing, 

coordination of various actions in the cooperative 
activities of people, clarification and establishment of 

personal and work relationships, etc. are also 
included[3]. If the purpose of communication in 

animals is to satisfy their biological needs, then in 

humans they are a means of satisfying many different 

needs: social, cultural, cognitive, creative, aesthetic, 

mental growth, moral development. . 
BF says that communication is a very 

complicated process. Parisin writes: 

"Communication is such a multifaceted process 
that it simultaneously includes: 

a) the process of interaction of individuals; 
b) attitude of one person to another person; 

d) influence of one person on others; 

e) the ability to sympathize with each other and 
individuals with each other 

to understand". 
There are 3 important interrelated aspects of 

communication: communicative, interactive, and 
perceptive. 

1. The communicative aspect of communication 

is the exchange of information between individuals in 
the process of communication. The communicative 

aspect of communication is considered to be its 
substantial, most basic aspect. In this case, people 

communicate with each other through speech, and this 

is also the law that forms the social essence of 
society[5]. 

2. The interactive aspect of communication 
consists in organizing the interaction of individuals in 

the process of communication not only in terms of 

knowledge and ideas, but also in actions. That is, the 
interactive aspect of communication implies that 

communication between people is carried out not only 
through speech, but also through various actions. For 

example, the educational process, in which the process 
is not limited to speech, but information is exchanged 

with various games and activities. To be more specific, 

communication is a joint interpersonal action, ie, a 
sum of the relations and mutual influence of people 

formed in the course of their cooperative activities. 
Looking at all three sides of the dialogue as a whole, 

the methods of organizing the activities of mutual 

cooperation and the relations of the participants in it 
are clearly manifested[7]. 
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Communication is usually manifested in the 
combination of five aspects: interpersonal, cognitive, 

communicative-informational, emotive and conative. If 

we take the interpersonal side of communication, it 
reflects the interaction of a person with his immediate 

environment: other people and the generalities that 
are connected in his life[8]. On the cognitive side of 

communication, who is the interlocutor, what kind of 
person is he, in general, it allows to get answers to 

many other questions about the person[9]. 

The communicative-informational aspect of 
communication consists of information exchange 

between people with different ideas, feelings, 
interests, and desires. 

If we take the emotional aspect of 

communication, the interlocutor's feelings and moods 
in personal communication are related to task 

performance. On the cognitive (behavioral) side of 
communication, it serves to coordinate internal and 

external contradictions in the views of partners. 

Different functions of communication can be 
distinguished. Instrumental communication is the main 

task of communication, which consists in conveying 
important information for action. A task that is closer 

to this task, but not very similar to it, is called a 
syndication task[10]. 

The task of syndication and the task of self-

expression are close to each other. Self-expression is, 
by its very nature, focused on consensus, 

communication. Broadcast communication - specific 
methods of activity, evaluation criteria and the task of 

conveying programs are important. This task is based 

on education: through communication, the education 
of the individual takes place. 

The most important types of communication 
between people are verbal and non-verbal 

communication. Non-verbal communication is carried 
out with the help of facial expressions, gestures, 

pantomime, sensory or body communication. 

Verbal communication is unique to humans , 
and the necessary condition is that it determines 

language acquisition. As a means of communication, 
speech appears simultaneously as a source of 

information and as a means of interaction with the 

interlocutor. 'zlar's pronunciation, intonation and 
essence[11]. 

Research shows that in the daily act of human 
communication, words make up 7%, sounds and 

expressions make up 38%, and non-verbal interaction 

makes up 53%. It is worth noting that there are 
several types of communication of people in their 

practical activities: 

"a) "mask communication" is a formal 
communication in which the partner does not 

understand and take into account the personal 

characteristics. It includes official expressions, 
politeness, and self-respect masks that allow you to 

hide real feelings, wishes and desires. , a set of facial, 
gesture expressions is used[12]. 

b) Official-role communication is communication 
at the level of social roles of partners. (boss - 

subordinate, seller - buyer). In official-role 

communication, work is carried out on the basis of 
certain rules and wishes. The content and means of 

communication are subordinated to them. 
2. In normal communication, they evaluate 

another person as a necessary or disturbing object: if 

necessary, they actively engage in communication, if it 
is disturbing, they push away, or use threatening rude 

expressions[13]. 
d) In the controlled type of communication, 

depending on the personal characteristics of the 

interlocutor, it is focused on taking advantage of him 
by using various methods (flattery, intimidation, 

deception, etc.). 
e) Secular communication - the essence of this 

type is that it does not relate to any topic, that is, 
people do not express their thoughts, but the thoughts 

that are common to such situations. In addition to the 

types of communication, some of its forms can also be 
mentioned, these are: official-work related, 

professional, private, public, pedagogical 
communication, autocommunication ( communication 

with oneself)[14]. VN Panomarev defines 

communication as "the interaction of people, the 
exchange of information through various relationships, 

the content of which is conducive to the process of 
mutual knowledge and joint activity." VN Panomarev 

distinguishes four points in communication: 
communication, interaction, cognition, relationship, 

and four approaches to studying communication: 

communicative, informational, cognitive, and 
regulatory. Functions of communication: informational, 

regulatory, affective[15]. 
Communication functions are communication in 

the process of human social life 

roles and tasks. 
Information is the exchange of information 

between individuals, and its constituent elements are 
the following: communicator (information transmitter), 

message content, recipient (receiver of the 

message)[16]. The effectiveness of information 
transfer is manifested in understanding it, accepting or 

rejecting it, mastering it. 
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- regulatory and communicative function - in this 
function, in a broad sense, 

the behavior of people towards each other is 

controlled. Thanks to communication, a person 
regulates not only his own behavior, but also the 

behavior of other people. 
- affective-communicative function includes 

changing the state of a person under the influence of 
communication. 

The role of communication is also manifested in 

motivating a person to certain activities. A person who 
is far from the group of people, who is out of their 

sight, does not even go to work, and even if he does, 
he is motivated to do things that benefit only himself, 

not society. So, communication exists as the most 

important tool and mechanism for people's 
socialization and finding their place in social relations, 

achieving their social, economic, spiritual, and 
psychological goals, and functional alternative options 

for communication are still being developed by 

humanity. communication in pedagogy means the 
competence, method and system of interaction 

between the teacher and the student team[17], its 
essence, mutual information exchange, educational 

and educational influence, mutual it is manifested in 
achieving mutual understanding and has the following 

characteristics: communication is the most important 

professional tool in the teacher's pedagogical activity; 
social control and social laws are important to ensure 

its appropriate implementation in the communication 
process; Communication is considered the most 

important component of teacher-student relationship, 

and it plays the same important role as motivation in 
motivation; communication in pedagogy is the 

teacher's active organization of interactions based on 
influencing students, performing the planned function 

of implementing a specific goal based on the program; 
communication is a multifaceted process of 

interpersonal relationship development arising from 

the need for cooperation; due to incorrect pedagogical 
communication, students develop fear and lack of 

confidence in their own strength, their attention and 
work activity decrease, the dynamics of speech is 

disturbed, and the ability to think independently and 

freely decreases[18]. 
Pedagogical communication is a professional 

relationship that allows the teacher to create a positive 
mental climate with students in the classroom and 

extracurricular activities, creating the most comfortable 

psychological environment for him. The main goal of 
the teacher's close communication with students: to 

eliminate all processes that create negative situations; 
Communication is a human need as a social, conscious 

being, as a carrier of consciousness[19]. We observe 
the separation of various higher animal and human 

lifestyles into two sides : relations with nature and 

relations with living creatures[20]. The first type of 
communication is called activity as a special type of 

human activity. The second type of communication is 
determined by the fact that the parties interacting with 

each other are living creatures that exchange 
information . Such communication within and between 

species is called communication . Speech activity of a 

person is closely connected with all aspects of human 
consciousness. Speech is a powerful factor of a 

person's mental maturity, formation as a person. 
Under the influence of speech, views, beliefs, 

intellectual, spiritual and aesthetic feelings are formed, 

will and character are formed[21]. With the help of 
speech, all mental processes related to cognition 

become free and controlled. Therefore, speech is a 
mental process related to cognition , which consists of 

a combination of sounds pronounced and heard by a 

person, and at the same time has a meaning and 
content expressed through a system of written signs 

corresponding to these sounds. The interpersonal side 
of communication reflects the interaction of a person 

with his immediate environment: other people and the 
generalities that will be connected in his life[22]. 

The cognitive side of communication allows you 

to answer many other questions about who the 
interlocutor is, what kind of person he is, what can be 

expected from him, as well as many other questions 
related to the personality of the partner . It consists of 

an exchange between people with different feelings 

and inclinations. The emotive side of communication is 
related to the feelings and functions of the mood in 

the personal relations of the partners. serves to 
coordinate resistances. Means of communication can 

be defined as means of encoding, transmitting, 
processing and revealing information transmitted from 

one living being to another in the process of 

communication[23]. 
Communication tools include: 

"1. Language is a system of words and 
expressions used for communication and the rules for 

combining them into meaningful expressions for use in 

communication, as well as the technique of writing, 
conveying and storing information in various forms 

(texts, drawings, pictures). consists of sign systems 
and writing in means (radio and video equipment, 

mechanical, magnetic, laser and other forms of 

writing). 
2. Tone, emotional expressiveness , able to give 

different meanings to the same phrase. 
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3. The interlocutor's facial expressions, posture, 
and gaze can enhance, complement, or negate the 

meaning of the phrase. 

4. Gestures as a means of communication can 
have a generally accepted, i.e. fixed meaning, or 

expressive, i.e. they can further increase the 
expressiveness of speech. 

The distance between the interlocutors depends 
on the cultural and national traditions, the level of 

trust in the interlocutor[24]. 

Humans have far outstripped other living 
creatures known to us on planet earth in their 

inventiveness in selecting methods and means of intra-
species communication. According to ASMakarenko, 

teacher communication should be in the form of a 

relationship based on respect and demand. V. D. 
Sukhomlinsky said that the teacher "...every word 

spoken in the schoolyard should be carefully thought 
out, full of intelligence and reasoning, directed to a 

specific educational goal."states that. According to the 

scientist, every word of the teacher shouldbe directed 
not only to the ear of the student, but also to his 

heart. In general, advanced teachers believe that 
education and upbringing are built only in the process 

of communication based on the position of mutual 
cooperation between the teacher and the student. In 

the process of communication, the teacher should try 

to know the mental characteristics of the student 
perfectly, relying on his psychological knowledge in a 

short period of time[25]. It is impossible to apply 
various educational punishments and reprimands to 

the students without penetrating into their inner world 

and mental state. This situation leads to an irreparable 
breakdown of communication with students , to a 

hidden state of students. causes him to get into his 
"shell". The characteristics of teachers related to 

mutual information exchange are related to his ability 
to be absorbed into the classroom community. any 

events and incidents that occur should be under the 

control of teachers, their consequences should be 
quickly and fairly analyzed and prevented by teachers. 

This is done only as a result of active exchange of 
information with students. Only then, the teachers 

favorable conditions are created for the activity in the 

educational process and give positive results[26]. 
The teacher organizes educational activities 

together with students. It is important to have a fair 
interaction with active students and informal leaders of 

the class: to involve students in the conscious and 

independent implementation of various elements of 
education, and in this case, it is necessary to create an 

opportunity for students to fulfill organizational and 
executive roles. Properly organized communication of 

the teacher improves the function of self-awareness of 
the student. In this case, the function of the teacher is 

to teach students to understand their "I" based on 

communication, to speak their opinion boldly and 
freely as an individual, to know their place in the team, 

and to evaluate themselves[26]. In the pedagogical 
activity carried out in educational institutions, the 

teacher's inappropriate behavior, rudeness, 
thoughtlessly expressed wrong opinion, excessive 

gestures during the communication process lead to the 

disruption of live communication with students. , 
causes the emergence of irreparable unstable 

situations. As a result, communication etiquette, good 
manners and exchange of ideas give way to a conflict 

situation . In order to avoid these negative situations, 

interaction with students in pedagogical treatment 
should be built on the basis of respect and trust. In 

this case, the teacher should always remind the 
student of his rights and obligations, what his 

functions are at school , in the community, and in the 

family. In order for the teacher's communication with 
the students to be effective , it is necessary to make 

the interlocutor inclined towards him. In order to 
achieve mutual inclination, a number of uncomplicated 

pedagogical influencing methods are used in 
practice[27]. The most important of these are ways to 

gain the reader's trust and influence and approval . 

The trust method is a highly effective way to influence 
students based on communication . It is aimed at the 

mind of the reader , and means gaining the trust and 
approval of the readers through perception. Gaining 

trust is carried out by proving. The method of gaining 

trust is used as a communication program in 
extracurricular processes, in private conversations with 

the student, in spiritual and educational hours[28]. 
Using the method of gaining trust, the teacher forms 

the worldview of students, in which they take 
responsibility for their own education. increases the 

feeling. The method of gaining trust affects the 

student not only in the process of communication with 
the teacher, but also in situations outside of 

educational activities. Gaining student trust can have 
positive or negative outcomes[6]. The teacher must 

use educational methods in order to arouse positive 

feelings in the student with persuasion. In the process 
of education, it is necessary to take into account the 

unique characteristics of each student. Because 
students of the same age may have different 

psychological characteristics . Since students have 

different abilities and talents, interests, willpower, the 
method of gaining trust that is useful for one student 

may be harmful for another[29]. Therefore, it is 
necessary for the teacher to regularly study the 

https://hozir.org/mening-ismim-muhammad-abdulloh-men-25-maktabda.html
https://hozir.org/mening-ismim-muhammad-abdulloh-men-25-maktabda.html
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psyche, psychology, inner world of each student, to 
know the methodology of studying the specific 

characteristics of the students, the general types of 

temperament of the student. For example, vision and 
hearing, activity , quick perception, slow thinking, 

impetuousness or restraint, eloquence or lack of 
eloquence, vigor or lack of enthusiasm, laziness or 

industriousness, laziness and sloppy work, or 
quickness to work. etc. depend on the nervous system, 

and the teacher must know them and develop the 

necessary conclusions in order to gain the confidence 
of the students. 

Another important feature of gaining students' 
trust is that it nurtures students as they develop as 

individuals. Self-education is self-management of the 

student, formation of freedom, social position, 
initiative and independence. A student's hidden 

abilities are revealed through self-confidence. Self-
assessment is a difficult process for a student[4]. As 

the student confidently follows the teachers and is 

educated in the spirit of self-confidence, first of all, a 
strong will is formed in him, he correctly understands 

his duty, and his interest in knowing and learning 
increases. , strives to improve himself in every way , 

evaluates himself objectively through the eyes of his 
peers, believes in himself and feels satisfied . He 

quickly realizes the negative habits and harmful 

qualities in his character and tries to eliminate 
them[30]. 

T influence and approval method is a general 
process of communication. The peculiarity of two 

interlocutors influencing each other, as a means of 

approving the educational goal, is that with the help of 
this method, the teacher imperceptibly affects the 

psyche and behavior of the student for the purpose of 
the educational goal. 'secret shows. Enters 

uncontrollably in the psyche of the student. This 
method, in the process of communication, the teacher 

actively improves the moral and voluntary feelings of 

the students[2]. With the infinite power of politeness 
and communication etiquette, the teacher has a 

pedagogical influence on the unconscious aspects of 
the psyche of the students, creates close 

communication between the teacher and the student, 

trust in each other, and a sense of responsibility for 
completing assignments on time. 

 
CONCLUSION. In conclusion, we should be proud of 

the fact that the functions of Uzbek national 

communication have a centuries-old history and many 
meaningful principles. However, we should not forget 

that it is one of the main tasks on the agenda to make 
the young generation aware of the content of our 

national dialogue in their life activities. Communication 
is the most important professional tool of a teacher. 

Pedagogical communication is a real communication 

between the teacher and the student in order to create 
a comfortable psychological environment. Incorrect 

pedagogical communication creates fear and distrust in 
the student, weakens attention, memory and work 

ability, violates the norm of speech. As a result, 
students have stereotyped ideas. 
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