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This article is devoted to the state and development of ecotourism in the
Samarkand region. The factors that increase the efficiency of ecological
tourism services in this area are also given. Based on the research carried out,
proposals are presented that can help improve the quality of services provided
in the ecotourism industry.
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The tourism potential of our country for the
development of ecotourism is very diverse and rich.
Ecological tourism is a developing and promising
industry in Uzbekistan, including in the Samarkand
region, which can bring great economic income. The
use of recreational areas of natural parks, especially in
the mountains and foothills near cities, has increased
rapidly over the past twenty years. Significant
recreational loads in places of traditional mass
recreation of the population have a significant impact
on the structure of biodiversity, especially on local
natural communities. There are a number of ecological
tourism zones in the country that create opportunities
for its development and, on this basis, the provided
ecotourism services. In order to develop ecological
tourism and increase the efficiency of the industry,
create opportunities for attracting various categories of
tourists, by the Decree of the President of the Republic
of Uzbekistan Sh. Mirziyoyev, the “Strategy for the
conservation of biological diversity in the Republic of
Uzbekistan for the period 2019-2028 No. 484 of June
11, 2019 was approved. The document notes that for
the development of ecotourism in Uzbekistan there is a
unique nature, various landscapes (deserts,
mountains, plateaus, rivers, lakes, waterfalls),
representatives of rare and endangered species of
flora and fauna, archaeological finds, paleontological
remains, petroglyphs, rare geological objects. Despite
this, the republic does not have a sufficiently
developed infrastructure to attract tourists to natural
sites. The most organized and accessible places for
receiving tourists are separate protected natural
territories of the republic, since such territories have a
set area and borders, designated areas for tourists to
visit, experience with visitors, in some - established
routes, as well as workers with certain knowledge for a
given territory and its features. However, in
accordance with the legislation, access to state
reserves, protected areas of natural parks and
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biosphere  reserves for  ecotourism,
recreational activities, is prohibited.

According to the World Travel and Tourism
Council, in 2019 the share of tourism in the country's
GDP was 2.5%, and the total contribution to GDP was
$ 1.3 billion.But at the same time, the COVID-19
pandemic and its consequences greatly affected the
sphere tourism (Uzbekistan planned to receive 7.5
million tourists. The pandemic canceled these plans,
and the tourism result of the year was a four-fold drop
in the industry's indicators and only 1.5 million people
who visited the country. Moreover, 1.2 million tourists
visited Uzbekistan before the quarantine was
announced). In addition, this affected workers in the
tourism sector. And in 2020, the number of foreign
tourists visiting Uzbekistan decreased by more than
4.5 times, to 1.5 million, and the volume of tourist
services fell to $ 261 million. Therefore, we need to
revitalize the tourism sector, including ecotourism.
Inappropriate and overuse of natural habitats in rural
areas of the Samarkand region, unregulated property
relations have led to the destruction of these habitats,
hampering the creation of incentives and benefits for
long-term investment, restoration and improvement.
The study reveals the possibility of increasing the
range of services in small areas, using cluster methods
in the integrated development of service entities in
order to increase the benefits of visiting natural areas
for recreational and recreational purposes. Optimal
amounts of habitat users will be determined to balance
ecological feasibility and economic efficiency, and
proposals and pricing policy recommendations will be
developed to ensure this volume. It is important to
determine the economic value of natural habitats and
to develop a mechanism for the distribution of costs
for the maintenance and development of infrastructure
between economic entities that directly or indirectly
use it.
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In the course of our research, we studied the
dynamics of income from ecotourism services in the
Samarkand region. At the same time, revenues from
ecotourism services tended to increase from 2015 to
2019, while by 2020, revenues from general tourism
almost tripled due to the negative effects of the
coronavirus pandemic, and revenues from ecotourism
services decreased by 30% compared to happy 2019.
Ecotourism revenues peaked in 2019. This result was
achieved this year as a result of the introduction of a
visa-free regime in more than 70 countries, the
development of tourism infrastructure and economic
reforms aimed at modernizing and demonopolizing the
transport sector.

The activity of any tourist enterprise in the
economy, including ecotourism enterprises, is based
on the interaction of three factors that determine it:
personnel (labor force), means of labor and objects of
labor. Using the available service tools, the business
team creates and delivers an ecotourism product. In
this case, the speed of product creation is important.
Thus, new ecotourism products generate additional
revenue for the industry and improve efficiency. In
general, the efficiency of an ecotourism enterprise is a
complex reflection of the end results of the use of
means of production and labor over a certain period of
time. The main features of an enterprise's efficiency
are reflected in the general methodology for
determining it, the form of which is as follows:
S=N/X
where S is efficiency, N is results, X is costs

The efficiency of an enterprise in the field of
ecotourism is defined as the ratio of the results of its
activities to their quality achievements (costs). Thus,
the effectiveness of ecotourism is manifested as a
characteristic of ecotourism activities of the influence
of these processes and factors, and mainly reflects the
level of achievement of the set goals.

The approach based on the natural conditions
of the regions and the use of their natural advantages
over other regions plays an important role in the
development of the economy. The unique nature and
history of Uzbekistan creates great opportunities for
tourism. In particular, the development of ecotourism
not only brings great economic benefits, but also
strengthens the attitude of the local population
towards nature conservation. In today's globalized
world and the rapid growth of humankind, abundant
extraction of natural resources, increased emissions of
toxic gases and emissions into the atmosphere,
leading to an increase in average temperatures around
the world. In this context, it is important to reduce the
amount of toxic emissions into the atmosphere by
switching to “green” energy sources. But at the same
time, the formation of harmony with nature among the
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population is important for the preservation of wildlife.
In this process, ecological tourism plays an important
role in understanding the importance of the chain of
connection with nature in human life.

Factors influencing the development of ecotourism can
be divided into several groups:

1) social factors;

2) economic factors;

3) environmental factors.

Social factors include the standard of living,
cultural attitude to nature, the level of environmental
education, state policy of social support for
ecotourism, the level of social protection of
ecotourists, the level of historical development of
ecotourism.

Economic factors include the level of income,
the development of a competitive environment in the
economy, the level of development of financial
institutions, the level of market demand for
ecotourism, the volume of investments in ecotourism,
the conditions created for investors, the level of
qualified personnel in ecotourism, the development of
ecotourism infrastructure. economic availability of
goods, etc.

Environmental factors include the ecological
natural conditions of the region, favorable
geographical position, diversity of flora and fauna,

natural climate, solar, water resources, forests,
mountains and other natural areas that attract
ecotourists.

Based on the foregoing, the main directions of
the effective use of factors that increase the efficiency
of ecotourism services are:

1. Providing and increasing the volume of
ecotourism services;

2. Improving the quality of ecotourism services;

3. Reducing the costs associated with ecological
tourism;

4. Increase in profits from ecological tourism;

5. Attraction of investments in the development
of ecotourism services and effective
organization of their financing and lending;

6. Improving the efficiency of using funds from
ecotourism  facilities  (permanent  and
circulating);

7. Defining a strategy for ecotourism services
and channeling it to appropriate revenue
generation;

8. Use of the tax system aimed at generating
income from ecotourism services.

An in-depth study of the main directions of this
effective use made it possible to draw the following
conclusions
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ObecneyeHne Npoaaxu ycniyr 3KoTypusMa -
Ba)XKHENLIMA NPOLIECC, M Ha pbIHKE YCnyr

3KOTYpM3Ma OH nNposBNSeTcs B ABYX
dopmax:

BO-TEPBBIX, ycnyru 3KOTypu13Ma
OpPraHM3yloTCa AN NpoAaXXMW Ha BHYTPEHHEM
pblHKE, MWCXOAS W3 COCTaBa HaceneHus
pecnybnuku, MECTOPaCMosIOXKeHNS n

WCTOPUYECKUX Tpaauumii. 3TOT npouecc -
obnactb, KoTOpas CerogHs He 6bina rnyboko
M3ydyeHa D3KCMepTaMh M YYEHbIMU B 3ITOW
obnactu.

BO-BTOpPbIX, paclUMpeHne BO3MOXHOCTEN Ansi
3KCMopTa YCAyr 3KOTypuaMa B CTpaHe B

CBSI3M o pacTyLumm rnobanbHbIM
noTpebfieHMeM 3KOTYpuM3Ma Ha  BHELUHMX
pbIHKaXx.

M3BecTHo, 4TO  CyMMa  [eHer,

noslydeHHast OT MPOAAXM YCNyr 3KOTypu3Mma,
Ha3blBAaeTCa  AOXO0AOM  OT  3KOTypu3Ma.
BanoBoi goxoa OT 3KOTypu3Ma - 3TO CyMMa,
OCTaloLAsC Nocne BblYeTa CTOMMOCTU YCIyr
M aMOpTU3aLUMM CpeacTs MHAPACTPYKTYpbl U3
obbemMa [0x040B OT 3KOTypusMa. YacTb
BaJIOBOrO A0X0Aa OT 3KOTYpU3Ma AeNnUTCS Ha
3apaboTHYIO NnaTy M Hanor Ha Ao6aBNeHHYO
cTouMMocTb. Mocne Toro, Kak CyMMa Hasnoros,
B3WMaeMbIX C 3KOTypuaMa B OTpaciu,
ynjayeHa, OCTaeTcsl uuctass npubbiib OT
YCNyr 3KOTypu3Ma.

CnepyeT OTMETUTb, YTO Ka4YeCTBO YCNyr U ux

ynydweHue urpatloT  ocobyilo ponb B
NOBbILLIEHUN 3 PeKTUBHOCTH ycnyr
3KOTYypM3Ma. Korpa npefocTaBnalTCs
yCnyru 3KOTYpu3Ma, TypuUCTbl [OBOJIbHbI

TONMbKO KayeCTBEHHbIMW yCnyramMuM U nnaTsaT
3a HWX Aopoxke. KayecTBeHHbIN cepBuC - 37O,
npexae BCero, UCTOYHWK BbICOKMX AOXOAOB,
4yTo, B CBOKW OYepedb, YBenuuMBaeT
npuBneKaTenbHOCTb AN 3KOTYpUCTOB.
dakTnyeckn, 370 MNOBbICUT 3PPEKTUBHOCTb
oTpacnu,  MO3BOSIMB  TypuctaM  CHOBa
NOCETUTb Takoe MeCTO AJ1s 3KOTypu3ma.
Pe3ynbTaTbl MCCneaoBaHWs NOKasbiBaloT, YTO
Hanbonee Ba>xHOM OCHOBOM ANS MOBbILIEHNS
3(pHEKTUBHOCTM YCNyr 3KOTypu3Ma SBNASETCS
CHVKEHWe Ype3MepHbIX 3aTpaT, CBA3aHHbIX C
3KOTYpu3MOM. 3TO TpebyeT, nmpexae Bcero,
rnyboKoro usyveHus 3aTpaT, KOTOpble HecyT
Ha KaxaoM obbekTe 3KOTypuM3Ma  UX
3/1EMEHTHI.

CoBpeMeHHast 3KOHOMMKa  TpebyeT
Moucka BHYTPEHHUX BO3MOXHOCTEN ans
CHWXeHUs  Takux 3atpaTt. PesynbTaThl
nccnegoBaHns NokKasbiBaloT, YTO, HanpuMep,
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Mpu U3y4eHUN CTPYKTYpbl 3aTpaT Ha ycnayru,
npegoctaensiemble B kavectBe oOb6bekTa
3KOTypuM3Ma B newepe Xaspat [dasug B
CamapKaHcKoMm obnactu, 6b1710
YCTAQHOB/IEHO, 4TO  OHWM  COCTOST U3
cnepytowein crpyktypbl. CerogHsl, cornacHo
NCCNeaoBaHusM, Hanbonee BaXHbIM
CnocoboM yaeweBneHus ycnyr 3KOTypu3ma
sBnsieTcs oumdpoBKka 3aTpaT B 3TOW cdepe.
Cnegyer OTMETWTb, YTO OCHOBHas Lefb
3KOTYpU3Ma - MaKCMMasibHO WCMoMb30BaTb
3Ty  TeppuToputo.  CnepoBaTtefibHO, B
PbIHOYHON  3KOHOMMKE MPUBHLITL  MOXHO
MHTEpNpeTUpoBaTh kak opMy fobaBneHHON
cTouMocT B 3ToW  cdepe  (3KOTypum3Mm).
Mpouecc dopmupoBaHMs npubebinn B cdepe
9KOTypM3Ma Y4UMTBIBAETCS MO HarpaBleHuto
KaXkaoro BMaa AesiTeNlbHOCTU B OTPac/u.

The introduction of investment, financing
and lending systems is important to improve
the efficiency of ecotourism. To improve the
efficiency of ecotourism services, domestic
and foreign investments will be attracted to
the sector, as well as a system of financing
and lending will be used. Financing of
services provided by ecotourism enterprises
is reflected in the balance of income and
expenses.

The process of lending to enterprises

providing ecotourism services is manifested
in two forms: short-term and long-term. At
ecotourism enterprises, short-term loans (up
to 1 year) are issued mainly in the absence
of working capital for services. In
ecotourism, long-term loans (up to 2-5
years) are received for the construction of
new ecotourism infrastructure, the provision
of tourist facilities. Based on the above, it
should be noted that the systematic use of
investments, financing and lending in
ecotourism opens up new opportunities for
increasing the economic efficiency of the
sector and ensuring sustainable
development.
In ecotourism, the efficiency of services is
not only high income and profit, but also the
efficiency of funds. Thus, according to the
results of the study, although the size of the
profit of the two tourism enterprises is the
same, the cost of funds for their services
may be different. Therefore, when assessing
the effectiveness of services, the benefits
obtained should be compared with the funds
for the services.
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The service strategy aimed at improving the
efficiency of ecotourism services is
characterized by the fact that it focuses on
the provision of ecotourism services to
consumers and high incomes.

It should be noted that the formation of a
tax system aimed at generating income from
services in the field of ecotourism is an
important regulator for increasing the
efficiency of ecotourism. Carrying out the
correct tax policy in ecotourism, on the one
hand, creates an opportunity for the
continuous development of ecotourism based
on its regulatory mechanism, on the other
hand, the correct tax system regulates the
cost of services in accordance with the
requirements of consumers. As income
increases, tax rates change as needed. As a
result, the efficiency of ecotourism services
will increase, and the industry will have the
opportunity to develop.
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